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Phonak Virto B-Titanium Order Form
Custom Hearing Instruments

Account Number: 20			              
Hearing Clinic:
Delivery Address:
Contact Name:			   Phone Number:
Email Address: 
Date Ordered:			   Date Required:

Experience Level:
(with wearing instruments)

Last Name:
First Name:
Serial number of previous Phonak custom product:

Step 2: Patient InformationStep 1: Order Details

Step 5: AOV Details

Extra 1 year warranty ($140/device)

Age:Experienced user

Step 3: HI Warranty / Return Policy
3 year warranty

First time user

VIP option not available

Virto B70 - Titanium - C261 PHO

Step 4: Performance Level
Virto B90 - Titanium - C260 PHO

Audiogram (Required for AOV):		

Left: HL dB

250 500 1000 2000 4000 Hz

Right: HL dB

Step 7: Special Instruction
Special instruction / Request:

Step 8: Select your complimentary cleaning kit
C&C ITE Cleaning Kit D-Dry Electronic Dry Aid Kit

Step 6: Product Options

Smallest possible Options in the shaded field will increase device size

Power level: M - level P-Level                 SP-Level

Wax system: o Cerustop (CS) Wax System Cerustop standard option (CS)

Vent type*: o AOV-Acoustical Optimised Venting (AO)
AOV-O; Open focus occlussion reduction (OO)

Customer specific:   left______mm      right______mm

Cosmetics: 
Binaural Order o As small as possible – regardless of symmetry (SX) Symmetrical build (SY)

Input option: Telecoil (TP) - (shell style will be changed to CIC)

Removal line: o (RF) Extended Removal Line +5mm (RFE)

o
EasyPhone 
with Push Button 
(DT6)

MiniControl 
without Push Button 
(DT5)
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New

New

HL - Hearing Loss

Battery door not interchangeable with this option selected



Phonak Virto B-Titanium Order Form
Additional Information

Sonova Australia Pty Ltd | 12 Inglewood Place, Baulkham Hills, NSW 2153 | Phone: 1800 809 321 | Fax: 02 9634 8373 | Email: orders@phonak.com.au

Step 1 - Order Details
•	 �Please fill in client details including your order number and all 

relevant dates and contact information

Step 2: Patient Information
•	 �Please provide the client’s name plus serial number of their previous 

Phonak custom product if applicable.

Step 3: HI Warranty / Return Policy
•	 �Standard 3 year warranty or select an extended 4 year warranty.

Step 4: Performance Level
•	 �Select the desired performance level: B90 Premium, B70 Advanced 

Step 5: AOV Details
•	 Indicate the experience level 
•	 Enter Audiometric data (mandatory for AOV) 
•	 Select left/right side 

Step 6: Product Options
•	 Select the custom product options
•	 The shaded box options will increase device size
•	AOV = Acoustically Optimised Venting –
•	 Phonak will set the correct vent diameter and style in relation to 

Audiogram / shell geometry / feedback canceller and required low 
frequency gain – this is the recommended vent type.

•	AOV-O = Acoustically Optimised Venting - Open 
•	 This specific venting is more open and recommended for first time 

users and clients who are sensitive to “occlusion”.

Step 7: Special Instruction
•	 Please let us know about special wishes

Step 8: Select your complimentary cleaning kit
•	 Select your preferred cleaning kit

Tips to complete the order form 
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Power Level
Virto B-Titanium is designed to allow for the smallest device size possible 
however selecting a P or SP receiver will increase the device’s size. 
AOV-O to be used for hearing loss below 40dB only (see graph). 

Impression taking

Impression beyond the 2nd bend

Canal details fully represented

Tragus details fully visible

Concha details fully visible

Use EasyView Otoblock

Cosmetic aspect
Human ear canals are not fully symmetrical therefore binaural custom in-
the-ear devices cannot be built with the same size and position in the ear.

As an option we can design the two devices to look similar in the ear. As a 
consequence one device may not be as small as possible. Please request 
this with the symmetrical build (SY) check box.

Shell Styles
IIC

CIC

Without push button

With Telecoil – device will be larger

Recommendation for taking impressions:
•	 Use EasyView Otoblock
•	 Use Dreve Otoform A softX 25 shore A (#2956)
•	 Always fill the complete concha with impression material

EasyView Otoblock
A Phonak invention 

Size	 S	 #	054-0769	–	20pcs. 
	 M	#	054-0768	–	20pcs. 
	 L 	#	054-0767	–	20pcs.
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